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Disclaimer: Please pay close attention to the
guide, and read all the steps. Only use the
original or a recommended power supply, and
ensure that the update process is not
intferrupted at any moment. Failure to follow
these steps may result in irreversible damage to
the camera.

IF you are unsure of a step or how to proceed,
please message our support staff at:

support@aidaimaging.com

Or give us a call during our normal business
hours of BAM-5PM, Monday to Friday (PST.)

We will be more than happy to assist you.

Thank you for choosing AIDA Imaging as
your camera solution!
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What you need:
e UHD-X3L Camera

Micro USB Cable

Windows PC (apple not supported)

USB_FW_UP Software

Latest Firmware (bin file)

*The USB_FW _UP software and latest firmware
come in the same file as this guide.

For the most recent firmware, please visit our
download page and check the latest frmware
tab.

If you are unsure of what camera you are
using, please take a look at the serial number
located on the camera. It will give you the
product name.
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Step 1: Software installation
1.Run the file USB_FW_UP as seen below.

B [ 2
gy

2.Follow the installation directions.
3. Once installed, the shortcut icon will be
created on the desktop screen.
[
’ SUOCH)

4.0pen the shortcut, and you will see an
inferface similar to the picture below.

o5 USB-Firmware Uploader — O X

|Porl Open I ‘ v
label1
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Step 2: Firmware Update

1. Power on the camera with the original or
recommended power supply. Ensure that
the power does NOT get interrupted during
the updating process.

2.Connect the UHD-X3L to your computer via
the micro USB cable

3.0pen the USB_FW_UP software

4.Select the correct com port on the
interface. If you are unsure, please check
the device manager, under ports as seen
below:

Devices.

ggggggggg

i USB Serial Port (COMST)
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5. After selecting the correct port, press the
open button.

5! USB-Firmware Uploader - O X
OPEN | |SeIliE v| 115200
Port is Closed !
Ver 0.6

6.Next, click Browse. Then select the UHD-X3L
bin file found in the folder.

) B8 open »
gl USB-Firmware Uploader O X
&« v ‘ > ThisPC » Downloads v O Search Downloads P
- Organize v Newfolder =S - W @
CLOSE COM13 115200
Port is Open I » 7 Quick access
f@ OneDrive
Browse'" & This PC
nnnnnnnnn
\ ¥ Network
| N

File name: |
Ver 0.6
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/. Lastly, click Start. This will begin the
updating phase. *Ensure that no interruption

to the power or cable happens.

gl USB-Firmware Uploader — O X

CLOSE COM13 115200
Port is Open !
Browse... UHD-X3L.bin
Start

n !
N
N\

Ver 0.6

8. You know the update is done when you see

this screen. You may now unplug the micro

USB cable.
o5) USB-Firmware Uploader - O X
OPEN | |COM13 v| (115200
Port Closed !
UHD-X3L.bin
100 % [FNiSH |
910264
909344
407 Ver 06
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AT this point, you may close the program. If you

want to check if the FW update worked, go to
the OSD menu on the camera and check
system info. The FW number should match the
most recent bin file date you updated.

AgCIiﬂ, If you have any questions about this
process, please message our support staff aft:

support@aidaimaging.com
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